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1.GIRIS

ORSER, bir kontrol ve sertifikasyon sirketi olup, kontrol ve sertifikasyon programi; iriinlerin istenen standartlarda ve ilgili
mevzuatlar kapsaminda kontrollerinin yapilmasit ve sertifikalandirilmasi seklinde diizenlenmistir. S6z konusu uygulama
prensipleri, ilgili Y 6netmelik hiikiimleri ile ORSER” in politikalarina uyumludur. Sirket, ¢alismalarini ve belgelendirme iglemlerini
de, ilgili yasal mevzuatlara uygun olarak gergeklestirir.

1.INTRODUCTION

ORSER s an inspection and certification company who has an inspection and certification program that has been regulated for
performing inspections and certifying of the products in accordance with the required standards and related legislations. These
principles of implementation are in line with the provisions of the relevant Regulation and the policies of ORSER. The Company
also carries out its works and documentation in accordance with the relevant legislation.

2.KAPSAM

Bu dokiimanda, iiretici, liretici orgiitli veya miitesebbisin iiretim alanlarinin, Griinlerinin ve isletmelerinin degerlendirilme ve
belgelendirilmesinde izlenen yontemler ve belgelendirme siirecinin tamamlanmast igin hem ORSER’ in, hem de iiretici, {iretici
Orgiitli veya miitesebbisin yapmast gereken iglemler agiklanmaktadir. Asagida verilen ve ilgili standartlarin sartlarina uygun
faaliyette bulunan firetici, iiretici Orgiitii veya miitesebbislere ait isletme ve triinleri bagimsiz bir sekilde kontrol eder ve
belgelendirme iglemlerini ger¢eklestirir.

2.SCOPE

This document describes things to do by both ORSER and also the producer, the producer organization or the operator must
perform in order to complete the process and documentation of the process of evaluation, certification of producers, producers
‘organizations or operators production areas, products and businesses. It controls and certifies the processing units and products
belonging to the farmer, farmer organization or operators independently who are in compliance with the requirements of the
relevant standards given below.

3.GIZLILiK ve BILGI ALISVERISI

Gizlilik politikasi ile {ireticiler tarafindan ORSER’ e verilen bilgilerin gizliliginin korunmasi ve karsilikli giivenin olusturulmasi
amaglanmigtir. ORSER tiim calisanlarinin iretici, Uretici Orgiitii veya miitesebbise ait isletme, {iriin ve girdi kontrolii igin
gerceklestirilen ziyaretlerinde gordiigii bilgilerin gizliliginin korunmasini saglamakla sorumludur. olup, Ssézlesme yaptigi iiretici,
tiretici Orgiitii veya miitesebbisin yazili izni olmadan yetkili devlet otoriteleri ve yargi organlari ile kendisini akredite eden birim
disindaki kisi ya da kuruluslara sdzlesme kapsamindaki faaliyetlerle ilgili olarak hicbir bilgi vermeyecektir.

Organik tarim kapsaminda yer alan miitesebbisin ORSER ile s6zlesmesini sonlandirarak basgka bir kurulusla sézlesme imzalamasi
durumunda miitesebbisin yazili talebi ile dnceki kontrol ve sertifikasyona ait sonuglari yeni sertifika kurulusu ile paylasir.
Miitesebbis ve/veya miitesebbisin tageronlari, farkli kontrol kuruluslar tarafindan kontrol edildiginde, kontrol kuruluslar1 kendi
kontrolleri altindaki islemler konusunda ilgili bilgiyi paylagir. ORSER iiriinlerin organik statiisiinii etkileyen ihlal ve usulsiizliik
tespit ettiginde yetkili otoriteleri gecikmeden bilgilendirir.

3. PRIVACY AND INFORMATION EXCHANGE

The privacy policy aims to protect the confidentiality of the information of all its employees given to ORSER by the operators and
establish mutual trust. ORSER is responsible for ensuring the confidentiality of information that it observe during its visits
performed for processing unit, product, and input controls of farmer, farmer organization or operators. It will not give any
information to the person or organization regarding the activities under the contract except authoried government authorities,
judical organs, and its accreditation body without the written permit.

If the operator within the scope of Organic farming cancels its contract with ORSER and concludes a contract with another entity,
Orser shares the results of previous inspection and certification with the new certification body with written request of the operator.
When the operators and/or subcontractors of the operators are controlled by different control bodies, the control bodies share
relevant information on the operations under their control. ORSER informs the competent authorities without delay when it detects
violations or irregularities affecting the organic status of the products.
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4.GENEL KOSULLAR
* Sertifikasyon iglemlerinin baslatilmasi ve yiiriitiilmesi i¢in {iretici, {iretici Orgiitli veya miitesebbis, kendisinden talepte
bulunulan tiim bilgi ve belgeleri saglamalidir.
* ORSER, diizeltici/onleyici faaliyetler de dahil olmak iizere sertifikasyon islemleriyle ilgili saglanan bilgi ve belgelerin eksik
olmas1 ve olumsuzluklarin bulunmasi halinde bu durumu tretici, tiretici 6rgiitii veya miitegebbise bildirilir.
» Uretici, iiretici drgiitii veya miitesebbis, ORSER tarafindan belirlenen siire icerisinde eksikliklerin giderilmesini saglamaldir.
Eksikliklerin giderilememesi halinde bagvuru reddedilir ve yazili olarak gerekcesi miitesebbise bildirilir.
» Ucretler, teklifte belirlenen miktarlarda ve belirlenen zaman igerisinde ddenir. Teklifte belirtilen zamanda 6deme yapilmamasi
halinde sertifika belgeleri diizenlenmez. Ayrica gergeklestirilebilecek ek kontrol iicretlerinin 6denmemesi durumunda da
halihazirda diizenlenmis ve iretici, tiretici 6rgiitii veya miitesebbise ulastirilmig sertifikalar, askiya alinir veya ORSER e iadesi
saglanir.
« Uretici, iiretici orgiitii veya miitesebbis, ORSER tarafindan teklifte ve kontrol programinda belirtilen siirelerde gerekli
kontrollerin gergeklestirilmesine imkan saglamalidir.
o Organik Tarim faaliyetleri kapsaminda bitkisel iiretim yapan iireticiler, en geg her yilin Ocak ayinda tiretim planlarint ORSER’e
e-posta, posta, kargo yoluyla iletmelidir.
o Organik Tarim faaliyetleri kapsaminda tireticiler faaliyetleri ile ilgili olarak yonetim planlari, izlenebilirligi saglayan vb. bilgi
ve belgeleri kontrol siireci i¢erisinde ORSER’e gondermelidir.
4. GENERAL CONDITIONS
* For the initiation and execution of certification processes, the farmer, farmer organization or operator must provide all the
information and documentation required by him / herself.
* ORSER shall notify the farmer, farmer organization or operator if the information and documentation provided for the
certification procedures, including corrective / preventive actions, are incomplete or inaccurate.
* The farmer, farmer organization or operator must ensure to complete of that deficiencies within the time limit set by ORSER.
If the deficiencies can not be remedied, the application will be rejected and its reason will be notified to the operator as written.
* Fees are paid in the amount specified in the quotation and within the specified time. Certificate documents will not be issued if
payment is not made at the time specified in the quotation. In addition, if the additional inspection fees that may be incurred are
not paid, the certificates which are already issued and submitted to the farmer, farmer organization or operator are suspended, or
provided to return ORSER.
» The farmer, farmer organization or operator shall ensure that the necessary controls are carried out by ORSER during the
periods specified in the proposal and control program.
* The producers engaged in vegetable production within the scope of Organic Farming activities must transmit their production
plans to ORSER by e-mail, post, cargo at the latest every January.
*The farmers who are within the scope of organic farming activities must send the information and documents e.g. management
plans, traceability, etc. regarding their activities to ORSER within the control process.

5.BELGELENDIRME iCiN KONTROL SISTEMINE GIRiS BASVURULARI VE SOZLESME

» Uretici, iiretici 6rgiitii veya miitesebbis talebini Basvuru Formu ve basvuru konusu ile ilgili ekini doldurarak ORSER’ e iletir.
Uretici, {iretici orgiitii veya miitesebbis tarafindan ORSER basvuru formu temin edilememis ise, ORSER kendilerine iiretici,
iiretici Orgiitii veya miitesebbise basvuru formunu gonderir.

* ORSER tarafindan, basvuru formunda yer alan bilgiler dikkate alinarak fiyat teklifi sunulur, fiyat teklifinin kabulii halinde
sozlesme hazirlanarak bilgi paketiyle birlikte miisteriye gonderilir. Uretici, iiretici 6rgiitii veya miitesebbis tarafindan, sozlesme
ve fiyat teklifi onaylanarak ek istenen belgelerle birlikte ORSER’ e gonderilir. (ORSER’ le ¢alismakta olan ve yeni projeler
i¢in talepte bulunan mevcut tretici, iiretici orgiitii veya miitesebbislere, bilgi paketi gonderilmesi zorunlu degildir.)

* Sozlegsmenin ORSER yetkilileri tarafindan da incelenmesi ve onaylanmasini miiteakip bir niishasi ile diger belgeler iiretici,
iiretici Orgiitli veya miitesebbise gonderilir.

» ORSER tarafindan iiretici, iiretici drgiitii veya miitesebbis i¢in bir dosya acilir ve OTK (Organik Tarim Komitesi) veya ITUK
(Iyi Tartm Uygulamalar1 Komitesi) tarafindan belirlenen kodlama sistemine gore kod numarasi verilir. Organik tarim
kapsaminda Tiirkiye sinirlari igerisindeki tireticiler TBS veri tabanina kaydedilir.

* ORSER’ in belgelendirme faaliyeti yalnizca {iretici, iiretici orgiitii veya miitesebbisin kontrolii altinda bulunan ve basvuru
formunda yer alan iiriin ve hizmetlerle ilgili iglemleri kapsamaktadir.

e Uretici, iiretici 6rgiitii ve miitesebbisler; ayn1 dénemde aymi iiriin icin sadece bir kontrol ve sertifikasyon kurulusu ile sézlesme
yapar ve sdzlesme devam ettigi siirece bagka bir kontrol ve sertifikasyon kurulusu ile sézlesme yapamaz. Ureticiler, ayni
doénemde ayni iiriin icin bireysel veya grup segeneklerinin sadece birinde iyi tarim uygulamalar1 faaliyetinde bulunur. Uretici
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tarafindan iiretilen ayni1 tiirdeki triinlerin tamami, kontrol ve sertifikasyon kapsamina alinir. Paralel iiretim / paralel miilkiyet
yasaktir. Diger yonetmeliklerden farkli olarak, NOP yonetmeligi paralel iiretimi yasaklamamaktadir.

5.APPLICATIONS FOR ENTRANCE TO THE CONTROL SYSTEM FOR CERTIFICATION AND CONTRACT

» The farmer, farmer organization or operator is submit its request by filling and sending the application form and the related
attachment to ORSER. If the ORSER application form can not be provided by the farmer, farmer organization or operator,
ORSER sends the application form to them.

* ORSER offers quotation by taking into account the information taken place in the application form, and in case of acceptance
of the price quote, the contract is prepared and sent to the client together with the information package. The contractor and the
price quotation are approved by the farmer, farmer organization or operator and sent to ORSER together with the additional
required documentation. (It is not obligatory that information packages are sent to the existing farmer, farmer organization or
operator who are working in ORSER and are in the demand for new projects.)

* A copy of the contract will be sent to the farmer, farmer organization or operator after examination and approval by the
ORSER authorities.

* A file is opened by ORSER for the farmer, farmer organization or operator and the code number is given according to the
coding system determined by the OTK (Organic Agriculture Committee) or the ITUUK (Good Agricultural Practices
Committee). The producers who are within the borders of Turkey within the scope of organic farming is saved in the TBS
database.

* ORSER's certification activity only covers processes related to products and services under the control of the farmer, farmer
organization or operator and included in the application form.

* The farmer, farmer organization or operators make contract only one inspection and certification body for the same product
in the same period and can not contract with another inspection and certification body as long as the contract is continued. The
producers operate good agricultural practices in only one of the individual or group options for the same crop in the same
period. All products of the same type produced by the farmers are included in the inspection and certification. Parallel
production / parallel ownership is prohibited. Unlike other regulations, the NOP regulation does not prohibit parallel
production.

6.BASVURU BELGELERININ DEGERLENDIRILMESI iCiN TALEP EDiLEN DOKUMAN VE BiLGIiLER
Organik Tarim kapsaminda;

6.1.Bitkisel iiretim projesi i¢in
e Tirkiye sinirlari igerisindeki iireticiler igin CKS belgesi, kimlik fotokopisi,
e  Yurt disindaki ireticiler i¢in arazi miilkiyetini dogrulayan dokiimanlar, Ciftlik yeri, iiretimin gerceklestirildigi parseller
ve krokiler, tiretim planlari
e Bitkisel tretim yonetim plani1 (YP-01), NOP sertifikasyon talebi var ise Organik Sistem Plan1 (OSP) ve eklerinin
doldurulmast
e  Grup projeleri i¢in miitesebbisle alt {ireticiler arasinda yapilmis isin niteligine uygun bir s6zlesme
6.2. Dogadan toplama projesi
e  Miitesebbise ait kurulus evraklari, kullanacagi depo vb. iiretim alanlarina iliskin tanimlamalar
e Toplama yapilacak alanin miilkiyetinin ait oldugu makamdan toplamaya iligkin alinan izin yazisi
e Toplama alaninda geriye dogru en az 3 yillik donemde kimyasal girdi kullanilmadigina ve toplama alaninda yangin
¢tkmadigina dair resmi yazi
e Tirkiye deki iireticiler i¢in izin alinan alanlarin TUKAS veri tabanina kaydinin gergeklestirilmesi
e Dogadan toplama yonetim plam (YP-05), NOP sertifikasyon talebi var ise Organik Sistem Plan1 (OSP) ve eklerinin
doldurulmasi
6.3. Isleme projesi
e  Miitesebbise ait kurulus evraklari
e Tirkiye’deki isletmeler iireticiler i¢in isletme kayit / onay belgesi
e  Yurtdisindaki isletmeler iireticiler igin ¢alisilan iilkedeki iiretim izinlerini dogrulayan dokiimanlar
e  Proses akis semalari
e Isleme ydnetim plan1 (YP-03), NOP sertifikasyon talebi var ise Organik Sistem Plan1 (OSP) ve eklerinin doldurulmasi
6.4. Hayvancilik projeleri
o Isletme tescil belgesi, TURKVET, AKS vb. isletmeyi tanimlayan ilgili dokiimanlar
e Kullamlacak ahir, agil, kiimes, arilik vb. ait krokiler, gezinti alanlar1, konaklama alanlari1 vb. tanimlanmasi
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e Hayvancilik yonetim plani (YP-02) , Aricilik yonetim plan1 (YP-04) ve eklerinin doldurulmasi
6.5. ithalat projeleri
e  Miitesebbise ait kurulug evraklari
e Ithal edilmek istenen iiriine ait giincel sertifikalar, raporlar, igerik bilgileri, akis semalar1 vb. dokiimanlar

Yukaridaki bilgilere ek olarak daha dnceden herhangi bir kontrol ve sertifikasyon kurulusu ile ¢aligilmis ise o kurulusun veya
kuruluslarin isimleri, bagvuru yili, bagvurunun sonuglarinin yer aldigi belgelerin birer sureti. Ayrica sayet var ise, sertifikasyon
kurulusu tarafindan verilmis herhangi bir “uygunsuzluk™ nedeniyle sertifikasyon iptali ve buna karsilik miitesebbisin yapmis
oldugu diizeltici faaliyetler ile alinan tedbirlerin ve yapilan diizeltmelerin delilleri ile birlikte yer aldig1 belgelerin birer sureti.

Iyi tarim uygulamalar1 kapsaminda;

Ureticiler i¢in ad1 soyadi, TC. Kimlik numaras: ve iletisim bilgileri, iiretici 6rgiitii veya miitesebbisinler icin kurulus evraklar ve
tanimlayici bilgileri, bagvuru ekinde istenilen belgeler.

6. DOCUMENTS AND INFORMATION REQUESTED FOR EVALUATION OF APPLICATION DOCUMENTS
Within the scope of Organic Agriculture;

6.1. For vegetable production project

» CKS certificate for farmers within the borders of Turkey, ID copy,

* Documents confirming land ownership for farmers abroad, Farm land, parcels and sketches where production is carried out,
production plans

« Filling the crop production management plan (YP-01), if there is a NOP certification request Organic System Plan (OSP) and
its additions

* A contract in accordance with the nature of the work and made between the operator and sub-farmers for group projects

6.2.Wild Collection project

 Operator company documents, definitions of production areas warehouse etc. to be used.

* A letter of authorization from the authority to which the property of the area to be collected belongs

* An official letter stating that no chemical input was used in the collection area for at least 3 years backwards and no fire occurred
in the collection area

* To achieve the records of the fields where the permission has received to the TUKAS database fields for producers in Turkey
« Filling of the wild collection management plan (YP-05), if there is a NOP certification request Organic System Plan (OSP)
and its annexes

6.3. Processing project

* Operator company documents

« Unit registration / approval certificate for operators in Turkey

* Documents confirming production permits for the companies in the country abroad

* Process flow charts

» Completion of processing management plan (YP-03), if there is a NOP certification request Organic System Plan (OSP) and
its annexes

6.4.Livestock projects

» Business registration certificate, TURKVET, AKS etc. related documents describing the unit

* Description of the stable, fold, poultry house, apiary etc. to use, travel areas, accommodation areas, etc. , skecthes

* Livestock management plan (YP-02), Beekeeping management plan (YP-04) and filling of its annexes

6.5. Import projects

* Operator company documents

« Updated certificates, reports, content information, flow charts etc. documents of the product to be imported

In addition to the above information, if the operator has previously worked with any inspection and certification body, one copy
of the documents with the names of this or these organizations, the year of application, the results of the application. Besides, if
any one copy of the documents with the cancellation of the certification due to any "non-conformity" given by the certification
body, and the documents taken together with the corrective actions taken by the operator together with the measures taken and
proofs of the amendments made.

Within the scope of good agricultural practices;
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Name and surname for farmers, TC. Identification number and contact information, establishment documents and descriptive
information for the farmer organization or operators, documents requested at the application form.

7.KONTROL PROGRAMI

e ORSER, mevcut dokiimanlar inceleyerek izlenecek faaliyetlerin tarihleri i¢in en uygun belirlemeyi yapacaktir. Miitesebbisin
kontrol tarihine itiraz1 olmasi halinde itiraz nedenleri degerlendirilerek yeni bir kontrol tarihi belirlenebilecektir.

e Gerekli iicretin ORSER’ e 6denmesi ve dokiimantasyonlarin degerlendirmesini miiteakip, herhangi bir eksiklik s6z konusu
degilse, tiretici, iretici 6rgiitii veya miitesebbisin faaliyetleriyle ilgili ilk kontrol ziyareti yapilabilecektir. NOP sertifikasyon
talebi olan operatorlerin, bagvuru siirecinde NOP Yonetmeligine tam bir uyum saglanmasi gereklidir, bu nedenle operatoriin
bagvurusundan itibaren, kontrol tarihi 6 aya kadar ertelenebilir.

e Kontrol tarihleri ORSER tarafindan haberli ya da habersiz olma durumuna gére miitesebbislerle iletisime gegilerek belirlenir.
Habersiz kontrollerde en fazla 48 saat dncesinde kontrol plani konusunda bilgi verilir. 48 saatten daha uzun siire dncesinde
yapilan kontrol planlari haberli kontrol kapsaminda degerlendirilir. NOP Yo6netmeligine gore, habersiz kontroller dncesinde
miitesebbise haber verilmez, sadece giivenlik sebebi ile en fazla 4 saat dnceden haber verilebilir.

e ORSER, Organik tarim ve iyi tarim uygulamalar1 kapsamindaki miitesebbislerine yilda en az bir defa kontrol ziyaretinde
bulunur. Organik tarimda kontrol ziyaretlerinin en az % 10’u habersiz yapilir. Risk kategorisi ile uyumlu sekilde s6zlesme
altindaki tiim miitesebbislerin en az % 10’una, dnceden haber vermeksizin dnceki kontrollerin sonuglarini, ilgili tirlinlerin
miktarlart ve iiriinlerin degistirilmesi riskini de hesaba katarak organik iiretim kurallarina karsi uygunsuzluklarin bulunma
riskini 6lgmeyi temel alan ek rastgele kontrol ziyaretleri diizenler.

e lyi tarim uygulamalari kapsamindaki iiretici, iiretici orgiitii veya miitesebbislerinden bireysel sertifikasyon ve grup
sertifikasyonu kapsaminda yer alan miisterilerinin en az %10’una habersiz denetim yapar. Bunun yaninda grup sertifikasyonu
altindaki kontrol edilen {ireticilerin %50’si kadar {ireticiye ilave habersiz denetim gerceklestirilir.

e Kontrolde, iiretici, iiretici orgiitii veya miitesebbis faaliyetlerinin, ilgili mevzuatin genel ve 6zel hiikiimlerine uygunlugunun
kontrolil yapilacaktir.

e Kontrolor tarafindan alimman numunelere ait analizler, TS EN ISO 17025’e gore uluslararasi akreditesi olan; ve ORSER web
sitesinde yayimlanan LS-08 Dig Kaynak (Taseron) Listesi’nde bulunan Laboratuvarlarinin birinde yaptirilacaktir.

e Saha kontroliinde iiretici, iiretici orgiitii veya miitesebbisin su hususlar yerine getirmesi beklenmektedir:

- Kontrolorlere, iiretim veya proses islemlerinin ilgili yonetmelikler ¢ercevesinde yapildigi sonucuna varmalar igin yeterli
bilgiyi saglamak,

- Kontroldrlerin sertifikasyon programiyla ilgili iiretim sistemlerinin kuruldugunu ve yiiriitiildiigiinii dogrulayabilmesi i¢in
tesislere, personele ve kayitlara rahatca erisebilmesini saglamak,

- Uretimle ilgili her tiirlii ilgili mevzuatlara uygun olmayan bir durumlarinin izahinda gerekli is birligine hazir olmak,

- Denetim esnasinda isletmede is sagligi ve giivenligi kapsaminda kontroldr igin uygun sartlarin saglanmasi veya kontrolore
gerekli olan kosullar i¢in ihtiya¢ duyulan ekipmanin temin edilmesi.

7. INSPECTION PROGRAM

* ORSER will review the existing documents and make the most appropriate determination for the dates of the activities to be
monitored. If there is an objection of the operator to the inspection date, a new inspection date may be determined by evaluating
the reasons for the appeal.

« After the required fee is paid to ORSER and the documentation is assessed, the first inspection visit of the farmer, farmer
organization or operators may be made if there is no deficiency. Operators requesting NOP certification must fully comply
with the NOP Regulation during the application process, so the control date may be delayed up to 6 months from the date of
the operator's application.

* Control dates are determined by communicating with the operators according to ORSER's announced or unannounced status.
Unannounced controls are informed about the control plan up to 48 hours in advance. Control plans made prior to 48 hours are
considered under announced control. According to the NOP Regulation, the operator is not notified before the unannounced
controls, only for security reasons, a maximum of 4 hours notice can be given.

* ORSER performs at least one control visit to its operators within the scope of organic agriculture and good agricultural
practices. In organic agriculture at least 10% of the control visits are made unannounced. ORSER performs at least 10% of all
operators under contract form additional random inspection visits based on measuring the risk of non-conformities to organic
production rules by adding the results of previous controls, amounts of relevant products and the risk of changing products,
without prior notice consistent with the risk category,

« It performs unannounced inspections at least 10% of its clients who are in the scope of individual certification and group
certification category from the farmer, farmer organization or operators within the good farming practices scope. In addtion to
this, it performs additional unannounced inspections up to 50% of the controlled farmers under group certification.
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* During the inspection, the farmer, farmer organization or operators activities shall be checked for compliance with general
and specific provisions of the relevant legislation.

* Analyzes of the samples taken by the controller, and in the LS-08 Outsourcing (Subcontractor) List published on the ORSER
website will be made on Laboratories which have international accreditation according to TS EN 1SO 17025.

» In field control, it is expected to fulfill the following provisions by the farmer, farmer organization or operator:

- Provide sufficient information to the inspectors to ensure that the production or process operations are carried out within the
framework of the relevant regulations,

- ensuring that the inspectors have access to the facilities, staff and records so that the production systems associated with the
certification program are established and operating,

- To be ready for the necessary cooperation in explaining a situation that does not comply with all kinds of production related
legislation.

- During the inspection, providing the necessary conditions for the inspector in the context of occupational health and safety
or necessary equipments for the required to the controller.

8.SERTIFIKASYON YAPTIRIMLARI

Yirtirliikteki ulusal veya uluslararasi yonetmeliklere gore yiiriitiilen kontrol faaliyetlerinde tespit edilen eksiklik veya ihlaller
karsisinda sertifikasyonla ilgili Yaptirim Prosediirii (PR-01) dogrultusunda islemler gergeklestirilir.

Yaptirnm Katalogunda (LS-05) tamimlanan hallerde uygunsuzluk kategorisine gore yaptirimlar uygulanir. Uygunsuzluk
kategorileri Basit eksiklik, ciddi eksiklik ve ciddi ihlal seklinde yaptirimlari agirlasan agamalardan olusur.

e Basit eksiklik: Organik tarim faaliyetleri kapsaminda yaptigi islemlerde iriinii dogrudan etkilemeyen daha ¢ok
izlenebilirligin tam saglanamamasi ile ilgili olarak verilen ve bir sonraki denetime kadar ¢dziimlenmesi istenen
durumlardir. lyilestirme faaliyeti, uyar1 vb. yaptirimlar getirir.

e Ciddi eksiklik: Organik tarim faaliyetleri kapsaminda yapilan islemlere iliskin izlenebilirligin saglanamamasi ve gerekli
ayrim tedbirlerinin ortaya konulamamasi durumunda iiriiniin organik niteligine kars1 ciddi bir siiphe olusmasi durumudur.
Diizeltici faaliyet, satis durdurma vb. yaptirimlar getirir.

e Ciddi ihlal: ORSER tarafindan belirlenen diizeltici faaliyetlerin belirlenen zaman dilimi igerisinde gergeklestirilmemesi,
tiretici, Uretici Orgiitii veya miitesebbis tarafindan kontrol programinin gerekge gosterilmeden ertelenmesi veya kontrole
izin verilmemesi. Tlgili mevzuatlara aykir1 uygulamalarin tespiti, miktar1 ve zaman fiyat teklifinde belirtilen 6demelerin
yapilmamasi, ORSER logosunun veya dokiimanlarinin herhangi bir sekilde kotiiye kullanildigimin saptanmasi vb.
durumlar: kapsamaktadir. Sertifikanin askiya alinmasi, statii iptali, sertifika iptali, szlesme iptali vb. yaptirimlar getirir.

Yukarida belirtilenden farkli olarak; NOP Ydnetmeligine gore yapilan sertifikasyonda ORSER, NOP el kitab1 4002'de agiklanan
ceza matrisine uygun sekilde ihlallere yanit verir.

Uretici, iiretici orgiitii veya miitesebbis, sertifikasyonla ilgili belgelerin askiya alimasi, geri alinmasi veya iptalinde bu belgeler
kapsaminda gergeklestirilen faaliyetlerini derhal durduracaktir. ORSER askiya alinma nedenlerini, siiresini ve askidan kurtarilma
sartlarini bir resmi yazi ile Uretici, Uiretici Orgiitii veya miitesebbise bildirecektir. Askida kalma siiresi en fazla 6 aydir. Askida
kalma siiresinin sonunda ORSER tarafindan askiya alinma nedenleri yeniden arastirilarak, sartlarin uygun olmasi halinde askiya
alinma iglemine son verilecek ve sertifikalar aktif hale gegirilecektir.

ORSER geri alinan, iptal edilen belgelerle ilgili olarak o zamana kadar yapilan 6demeleri geri 6demek zorunda degildir. ORSER
belgelerin geriye alindigini Tarim ve Orman Bakanligi ile ve ilgili resmi kurumlara bir yazi ile bildirir.

Belgelerin geri alinmasi ve iptal edilmesi durumlarinda bu belgeler ve logolar ile reklam materyalleri iretici, iiretici orgiitli veya
miitesebbis tarafindan higbir sekilde kullanilamaz ve tiim sertifikasyon dokiimanlart ORSER’ e iade edilir.

8. CERTIFICATION SANCTIONS

Procedures shall be carried out in accordance with the Sanction Procedure (PR-01) related to the certification against the
deficiencies or violations detected in the inspection activities carried out in accordance with the national or international regulations
in force.

Sanctions are applied according to the category of non-conformity in the cases defined in Sanctions Katalogunda (LS-05). Non-
compliance categories is consist of the stages like simple deficiency, serious deficiency and serious violation whose santions are
become more serious respectively.

« Simple deficiency: In cases of organic farming activities, it is the situation which is not related directly to the product and is
required to be solved until the next inspection. It brings the sanctions like improvement action, warning etc. sanctions.
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* Serious deficiency: In case of failure to provide necessary discrimination measures to ensure traceability of the operations carried
out within the scope of organic farming activities, there is serious doubt about the organic nature of the product. It brings the
sanctions like corrective action, stop of the selling etc.

* Serious violation: The corrective actions determined by ORSER are not carried out within the specified timeframe, the inspection
program is delayed or the inspection is not allowed by the farmer, farmer organization or operator. The determination of the
applications in contradiction with the related legislation, not making of payments whose amount and time is fixed on the quotation,
determination of the abuse of ORSER logos or documents any kind, etc. cases. It brings the sanctions like suspension of the
certificates, status cancellation, certificate cancellation, contract cancellation, etc.

Unlike the above mentioned; In the certification made according to the NOP Regulation, ORSER responds to violations in
accordance with the penalty matrix described in the NOP handbook 4002.

The farmer, farmer organization or operator shall immediately cease any activities carried out under the scope of such documents
in the event of withdrawal, withdrawal or annulment of certification related documents. The ORSER will notify the farmer, farmer
organization or operator with an official letter of reason for the suspension, duration and suspension conditions. The maximum
suspension period is 6 months. At the end of the suspension period, ORSER will re-investigate the reasons for suspension, and if
the conditions are appropriate, suspension will be terminated and the certificates will be activated.

ORSER does not have to pay back any payments made up to that time, regarding canceled documents that have been revoked. The
ORSER informs the Ministry of Agriculture and Forestry and related official institutions that the documents have been taken
back.

In the case of withdrawal and cancellation of documents, these documents, logos and advertising materials can not be used by the
farmer, farmer organization or operator at all and all certification documents are returned to ORSER.

9. iITIRAZLAR, ANLASMAZLIKLAR VE SIKAYETLER

Uretici, iiretici orgiitii veya miitesebbis, uygulanan yaptirimlara kars1 ORSER’ e, gerekge ve ekinde itiraz1 destekleyici
dokiimanlarla birlikte itiraz dilekgesini acil geri doniis gerektiren durumlar disinda, ceza bildirimi alindiktan sonraki 30 giin iginde
gonderilmelidir.

ftirazin ORSER” e ulasmasindan sonraki yedi (7) giin iginde, ilgili birimler tarafindan itirazlar degerlendirilir ve ilgili karar iiretici,
liretici orgiitii veya miitesebbise bildirilir. Itirazin devam etmesi durumunda konu tarafsizlik komitesinin giindemine getirilir ve
burada verilecek karara gore hareket edilir. Eger iiretici, liretici Orgiitii veya miitesebbis tarafsizlik komitesi kararin1 da kabul
etmezse, problem son karar1 verecek olan ve ayn1 zamanda taraflar igin baglayici olan OTK ve ITUK ’a iletilecektir. OTK ve ITUK
tarafindan verilen karar nihai karardir.

Sistemden ¢ikartmay1 gerektirecek aykiriliklar ile diger yaptirimlar hususunda miitesebbisin itirazi var ise 21 giin igerisinde
Bakanliga itiraz etme hakki vardir.

9. CONFLICTS, DISPUTES AND COMPLAINTS

The farmer, farmer organization or operator must be sent to ORSER against the sanctions imposed within 30 days of receipt of the
penalty notice, together with the reason and documents supporting the dispute, except where an appeal request requires an
immediate return.

Within seven (7) days after the objection is received by ORSER, objections shall be assessed by the relevant units and the relevant
decision maker shall be notified the farmer, farmer organization or operator. If the objection continues, the matter will be brought
to the agenda of the impartiality committee and action will be taken according to the decision to be made here. If the farmer, farmer
organization or operator does not accept the decision of the impartiality committee, the problem will be communicated to the OTK
and the ITUK, which will finalize the decision and at the same time be binding for the parties. The decision given by the OTK and
the ITUK is final decision.

If there is objection by the operator regarding the contradictions and other sanctions required to be removed from the system, the
oprator has the right to appeal to the Ministry within 21 days.

10. URUNLERIN SERTIFIKASYONU VE ETIKETLENMESI
* ORSER tarafindan kontrol sistemine kabul edilen tretici, iiretici Orgiiti veya miitesebbise ait kontrol raporunun ve ek
dokiimanlarin 6n degerlendirme birimi ve/veya sertifikasyon birimi tarafindan degerlendirilmesinden sonra, sertifika diizenlenir.
* Organik Tarimda gegis periyodunun kisaltilmasi hakkinda herhangi bir talep, ulusal ve uluslararasi mevzuatlarda belirtilen
kriterlere uygunsa degerlendirmeye alinir. NOP Yonetmeligine gore, gegis siiresinde kalma siiresi eksiltilemez, 3 y1l boyunca
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ilgili Kanun ve Yonetmelik gerekliliklerine tam bir uyum gereklidir. Operator son 3 yil boyunca tiim gereklilikleri yerine
getirdigine dair yazili kanitlar1 ORSER’e sunmalidir.

* Sertifikasyon dokiimani, yetkili tarafindan imzalandiktan sonra, {iretici, tiretici orglitii veya miitesebbise ulagtirilir. Sertifika
detayli olarak firetici, {iretici Orgiitii veya miitesebbisle ilgili tanimlamalari, sertifikalandirilan {riinleri ve gegerli olan
standartlarla ilgili referans numaralarini igerir.

* Organik triinler i¢in daha sonra yurt i¢i satiglar i¢in iiriin sertifikasi diizenlenir. Yurt digina ihrag edilecek tiriinler igin TRACES
sistemi tizerinden elektronik bir kontrol sertifikas1 (COI), NOP organik kalitede iiriin satislar1 i¢in Dolagim Sertifikasi diizenlenir.
Kontrol Sertifikas1, Dolasim sertifikas1 ve Uriin sertifikalarinin diizenlenebilmesi icin ORSER asagida belirtilen iiriine kaynak
teskil eden tanimlayici dokiimanlar ve iiriiniin iizerinde kullanilacak etiket bilgilerinin iletilmesini talep eder. Uriin sertifikasi
ve etiket izin talep formunun bu dokiimanlarla birlikte iletilmesi gerekir.

a — bitkisel driinler i¢in;

- hasat ve/veya her iireticiden yapilan iiriin alimlariyla ilgili bilgileri (miistahsil makbuzu),

- lirlin sevk bilgileri (irsaliyeler)

-stok —depo bilgileri

-kantar fisleri vb

b- hayvansal iriinler i¢in

-glinliik iiretim kayitlari

-yem kayaitlart

-stok bilgileri

C- islenmis iiriinler

-hammadde alim ve stok kayitlari

-igleme kayitlar

-temizlik kayitlari

-depo ve sevkiyata iligskin kayitlar: vb

d-ihrag edilen iiriinler i¢in

-ihrag¢ edilecek partinin kaynagini olusturan {iriine ait belgeler ( isin niteligine gore hasat kayitlari, alim fatura ve sertifikalari,
isleme kayitlari, temizlik kayitlari, iiriin Stok, depo kayitlar1 vb. {irlin kaynagin1 dogrulayan belgeler)

- lirlin satigina iligkin faturalar

-konsimento belgeleri

* ORSER, kontroliinii yaptigi, sertifikalandirdig1 ve logosunun kullanimina izin verdigi iiriinlerle ilgili olarak, iiretici, iiretici
orgiitii veya miitesebbisi ve ilgili iiriinleri belirli araliklarla denetleyerek, kurallara uyup uymadig agisindan degerlendirmeler
yapar.

+ ORSER logosunun kullanimi ORSER Logo kullanim prosediirii (PR-07), TURKAK markasinin kullanimi R10.06 “TURKAK
akreditasyon markasmin Tiirkak tarafindan Akredite edilmis kuruluslarca Kullanilmasina iliskin sartlar” dogrultusunda,
BAKANLIK logosunun kullanimui ise ilgili mevzuatlar kapsaminda gerceklestirilecektir.

* Organik tarimda, iiriin sertifikas1 ve etiket basim i¢in uygun formlar kullanilarak ORSER’e bagvurmalidir.

» Uriin sertifikasi ve/veya etiket basma izni alan iiretici, iiretici orgiitii veya miitesebbis; ORSER tarafindan belirlenen kurallara
uygun hareket etmek zorundadir ve bu dokiimantasyon ile materyalin uygun sekilde kullanimindan direkt olarak sorumludur.
10. CERTIFICATION AND LABELLING OF PRODUCTS

* The certificate is issued after ealuaiton of the inspection report of the farmer, farmer organization or operator accepted by the
control system by ORSER and the additional documents by the pre-evaluation unit and / or the certification unit.

» Any request for reduction of conversion period in organic farming shall be assessed in accordance with the criteria set out in
national and international legislation. According to the NOP Regulation, the period of stay in the transition period cannot be
reduced, a full compliance with the requirements of the relevant Law and Regulation is required for 3 years. The operator must
submit written evidence to ORSER that he/she has fulfilled all the requirements for the last 3 years.

* Once the certification document has been signed by the competent authority, it shall be delivered to the farmer, farmer
organization or operator. The certificate contains detailed description of the farmer, farmer organization or operator, certified
products and reference numbers of the applicable standards.

* For organic products, then a product certificate is issued for domestic sales. An electronic control certificate (COl) is issued
over the TRACES system for products to be exported abroad, and a Trancastion Certificate is issued for NOP organic quality
product sales. In order to be able to issue control certificate, the transaction certificate and the product certificates, ORSER
requires that the descriptive documents and the label information to be used on the product are transmitted. The product certificate
and label authorization request form must be accompanied by these documents.

a - for vegetal products;
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- information on harvest and / or product purchases made from each producer (producer's receipt),

- product transport information (delivery slips)

-stock -depot information

-weighing receipts etc.

b- for animal products

-daily production records

-feed records

-stock information

c-processed products

- buying and stock records of raw materials

- processing records

- cleaning records

-records related to the depots and transport etc.

d-for exported products

-documents relating to the product that constitute the source of the party to be exported (documents confirming the product
source such as harvest records, purchase invoices and certificates, processing records, cleaning records, product stock, depot
records etc.)

- invoices for product sales

-B/L documents

* ORSER evaluates the farmer, farmer organization or operator and related products on a regular basis for compliance with the
rules, in relation to products that they have checked, certified, and allowed to use the logos.

*» Use of ORSER logo ORSER Logo usage procedure (PR-07), use of TURKAK brand R10.06 "TURKAK accreditation mark"
shall be carried out in accordance with the conditions for use of Tiirkak by the accredited institutions, and use of MINISTRY
LOGO shall be carried out within the scope of related legislation.

* In organic farming, apply to ORSER using appropriate forms for product certification and label printing.

» The farmer, farmer organization or operator receiving product certification and / or label printing permission; Must comply
with the rules set forth by ORSER and are directly responsible for the proper use of the material with this documentation.

11. SERTIFIKASYON ALANININ GENiSLETILMESi, DARALTILMASI
Yiriitiilen iiretim faaliyetlerinin sadece bazilarma iliskin sertifikaya sahip iiretici, {iretici Orgiitii veya miitesebbis, kendi
calismalarina ait organik {iretim ve isleme ile ilgili diger faaliyet alanlar1 veya diger iiretim yerlerinde yiiriitiilecek ¢alismalar igin
(Sertifikasyon kapsammin genisletilmesi i¢cin) ORSER’ e talepte bulunabilir.
* Bu amagla, miitesebbis ORSER’ e, doldurulan forma ilaveten talep edilen gelismeye iliskin gerekli dokiimanlarin iginde yer
aldig1 dokiimanlar1 gondermelidir. ORSER tarafindan gerekli inceleme ve degerlendirmeler yapildiktan sonra yeni bir sertifika
verilebilecektir.
» Miitesebbisin talebiyle gergeklestirilen kapsam daraltmalarda miitesebbisin konu ile ilgili dilekgesi talep edilir. ORSER
tarafindan yapilan i ve iglemleri sonucunda basvurdugu kapsamlarla ilgili Yaptirim Prosediirii (PR-01) ve iiriin NOP organik
kalitede ise NOP Yaptirim Prosediirii (PR-14) dogrultusunda kapsam daraltmay: gerektiren ihlallerde miitesebbis yazili olarak
bilgilendirilerek kapsam daraltma islemi uygulanir.
11.EXTENSION, RESTRICTION OF THE CERTIFICATION SCOPE
A farmer, farmer organization or operator who has certification for only some of the production activities carried out may apply
to ORSER (for the extension of the scope of certification) for the activities carried out in other fields of activity related to organic
production and processing of his work or in other places of production.
* For this purpose, the operator must send ORSER documents in addition to the completed form in the required documentation
for the requested development. A new certificate will be issued after the necessary reviews and evaluations are made by ORSER.
« A related petition of the operator is requested for restrictions carried out on the operator request. In case of violations that
require narrowing the scope in accordance with the Sanitation Procedure (PR-01) and if the product is of NOP organic quality,
NOP Sanction Procedure (PR-14) regarding the scope of work done by ORSER, restriction of the scope of certification shall be
applied by informing the operator in writing.

12. KONTROL SiSTEMi KURALLARINDA YAPILABILECEK DEGIiSIKLIKLER

ORSER’ in yetkili organlari; kontrol organlariyla ilgili ulusal veya uluslararas1 yonetmeliklerdeki giincellemeler ve degisikliklere
gore, kontrollerden sonra revizyonun bir sonucu olarak ORSER Kontrol Sistemi ve/veya uygulanan iicretler listesinin kurallarini
degistirebilir.
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* Kontrol sistemi kurallariin degistirme kararini takiben, ORSER tiim ilgili miitegebbisler ile iletisim kurarak degisiklikler
hakkinda bilgilendirme yapacaktir. Miitesebbisler bu kapsamda gerekli diizeltme faaliyetlerini ger¢eklestirmek zorundadir.

Isbu rehber; ORSER KONTROL VE SERTIFIKASYON A.S.’ nin bir dokiiman1 olmakla birlikte FR-004 ve FR-051 Sézlesme

Formunun bir pargasidir.
12.CHANGES TO BE CONDUCTED IN THE CONTROL SYSTEM RULES

ORSER's authorized bodies; may change the rules of the ORSER Control System and / or list of charges applied as a result of the
revision after the checks, according to the updates and amendments to the national or international regulations relating to the

control bodies.

* Following the decision to change the control system rules, ORSER will communicate with all interested operators to inform them

of the changes. The operators are obliged to carry out the necessary correction activities in this context.

Hereby the guide; is a document of ORSER KONTROL VE SERTIFIKASYON A.S. And also is part of the Contract Form with

FR-004 and FR-051.
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